
DOT's LEP Guidance 
 

In accordance with the Executive Order, the U.S. Department of Transportation issued Policy Guidance 
Concerning Recipient's Responsibilities to Limited English Proficient (LEP) Persons, which is modeled 
after DOJ’s guidance. As described in the guidance, DOT recipients are required to take reasonable 
steps to ensure meaningful access to their programs and activities by LEP persons. The guidance applies 
to all DOT funding recipients, which include state departments of transportation, state motor vehicle 
administrations, airport operators, metropolitan planning organizations, and regional, state, and local 
transit operators, among many others. Coverage extends to a recipient’s entire program or activity, i.e., 
to all parts of a recipient’s operations. This is true even if only one part of the recipient receives the 
Federal assistance. For example, if DOT provides assistance to a state department of transportation to 
rehabilitate a particular highway on the National Highway System, all of the operations of the entire 
state department of transportation—not just the particular highway program or project—are covered by 
the DOT guidance. 
 
The DOT guidance outlines four factors recipients should apply to the various kinds of contacts they 
have with the public to assess language needs and decide what reasonable steps they should take to 
ensure meaningful access for LEP persons: 
  

1. The number or proportion of LEP persons eligible to be served or likely to be encountered by a 
program, activity, or service of the RIDE (recipient). 

 
Our catchment area (Weber-Morgan) is populated with 10,808 Spanish-primary LEP residents out of 
225,285 speakers based on Utah Language Data Report (Nov. 2016)1. The Spanish-primary LEP 
residents make up 4.8% of all language speakers. By breaking the number down to our eligible clients 
(senior aged 60 or older), composing 14.3% of the entire population2, it is estimated that there are 
1,513 eligible Spanish-speaking residents residing in our catchment area. The number (1,513) is less 
than 1% of the total number of residents. 
 

2. The frequency with which LEP individuals come in contact with the program. 
 
The frequency is still low. We estimate the frequency to be once a month.  
 

3. The nature and importance of the program, activity, or service provided by Weber Human 
Services the RIDE (recipient) to people’s lives. 

 
The RIDE provides curb-to-curb/non-medical transportation services to senior residents who have no 
other means of transportation. The program is operated from 8 am to 3 pm on every weekday. 60% of 
the transportation is for medical appointments. The RIDE also transports eligible clients to their 
volunteer sites, senior centers, grocery stores, and/or food pantries. The program has been a critical 
community resource for seniors, including LEP seniors.  
                                                           
1 https://www.health.utah.gov/disparities/data/ohd/UtahLangaugeDataReport2016.pdf 
 
2 U. S. Census Bureau. "American FactFinder - 2010 Results". census.gov. Retrieved April 24, 2019 from 
https://www.health.utah.gov/disparities/data/ohd/UtahLangaugeDataReport2016.pdf 
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4. The resources available to the RIDE (recipient) and costs. 
 
The RIDE has been operated with multiple revenue resources totally approximating $300,000 per year.  
It is comprised of the following portions:  
Federal Funds – 27% 
State Funds – 3% 
Weber County – 38% 
SSBG match (Weber County) – 7% 
Contributions – 5% 
WHS programs and other local projects – 20% 
 
Costs:  
The RIDE staff salaries/fringes – 70% 
Office supplies expense – 1% 
Indirect/maintenance – 29% 
 
The greater the number or proportion of eligible LEP persons; the greater the frequency with which they 
have contact with a program, activity, or service; and the greater the importance of that program, 
activity, or service, the more likely enhanced language services will be needed. Smaller recipients with 
more limited budgets are typically not expected to provide the same level of language service as larger 
recipients with larger budgets. The intent of DOT’s guidance is to suggest a balance that ensures 
meaningful access by LEP persons to critical services while not imposing undue burdens on small 
organizations and local governments. 
 
After completing the above four-factor analysis, recipients can determine the appropriate “mix” of LEP 
services required. Recipients have two main ways to provide language services: oral interpretation either 
in person or via telephone interpretation service and written translation. The correct mix should be based 
on what is both necessary and reasonable in light of the four-factor analysis. For instance, a motor 
vehicle department or an emergency hazardous material cleanup team in a largely Hispanic 
neighborhood may need immediate oral interpreters available and decide to hire full-time bilingual staff. 
In contrast, there may be circumstances where the importance and nature of the activity and number or 
proportion and frequency of contact with LEP persons may be low and the costs and resources needed to 
provide language services may be high in which pre-arranged language services for the particular 
service may not be necessary. The languages spoken by the LEP individuals with whom the recipient 
has frequent contact often determine the languages into which documents will be translated and the 
types of interpreters provided. 

 
 
 
 
 
 
 
 



Proficiency of Language Assistance Services 
 

Atención: Si usted habla a español, servicios de asistencia de idioma, de forma gratuita, están 
disponibles para usted.  Llame al 1-801-625-3700, 801-269-2801 (TTY). 

Achtung: Wenn Sie Deutsch sprechen, sind Sprache Assistance-Leistungen, unentgeltlich zur 
Verfügung. Rufen Sie 1-801-625-3700, 801-269-2801 (TTY). 

ATTENTION : Si vous parlez Français, les services d’assistance de langue, sans frais, sont à votre 
disposition. Composez le 1-801-625-3700, 801-269-2801 (TTY). 

Atenção: Se você fala português, serviços de assistência da linguagem, gratuitamente, estão 
disponíveis para você. Ligue 1-801-625-3700, 801-269-2801 (TTY). 

Chú ý: Nếu bạn nói tiếng Việt, Dịch vụ hỗ trợ ngôn ngữ, miễn phí, có sẵn cho bạn. Gọi 1-801-625-3700, 
801-269-2801 (TTY). 

 FAKATOKANGA’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea ‘oku nau fai atu ha tokoni 
ta’etotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-801-625-3700, 801-269-2801 (TTY). 

注意: あなたが日本語を話す言語アシスタンス サービス、無料で、あなたに利用できます。

呼び出し 1-801-625-3700, 801-269-2801 (TTY). 

注意 ︰ 如果你會說中國話，語言援助服務，免費的是可供您使用。電話 1-801-625-3700, 801-
269-2801 (TTY). 

주의: 당신이 말하는 한국어, 언어 지원 서비스를 무료로 사용할 수 있습니다 당신에 게. 전화 1-
801-625-3700, 801-269-2801 (TTY). 
ВНИМАНИЕ: Если вы говорят по-русски, языковых служб помощи, бесплатно, доступны для вас. 
Вызов 1-801-625-3700, 801-269-2801 (TTY). 

Attenzione: Se si parla italiano, servizi di assistenza di lingua, gratuitamente, sono a vostra 
disposizione. Chiamare il numero 1-801-625-3700, 801-269-2801 (TTY). 

 PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika 
nang walang bayad. Tumawag sa 1-801-625-3700, 801-269-2801 (TTY). 

Let op: Als u Nederlands spreekt, bijstand taaldiensten, kosteloos, zijn beschikbaar voor u.  Bel 1-800-
625-3700, 801-269-2801. 

Προσοχή: Αν μιλάτε Ελληνικά, γλώσσα υπηρεσίες βοήθειας, δωρεάν, είναι διαθέσιμες σε εσάς.  
Καλέστε 1-800-625-3700, 801-269-2801. 

-625-800-1 ءاعدتسا  .كل رفوتت ،مجاناً  ،ةيوغللا ةدعاسملا تامدخ ،ةيبرعلا ةغللا ثدحتت تنك اذإ :هيبنت
3700، 801-269-2801. 
Observera: Om du talar svenska, språk assistans, gratis, är tillgängliga för dig.  Ring 1-800-625-3700, 
801-269-2801. 
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